
Personal Care Product Manufacturer Grows through 
R&D and Exports
ABOUT. Davion Inc. is one of the largest private label and contract 
manufacturers of personal care products in the United States.  Davion 
develops, manufacturers, and distributes hundreds of unique product 
formulations to its clients in both domestic and international markets.  
Currently, Davion manufactures and distributes its products through 
two facilities in New Jersey. The facilities have the capability of 
manufacturing shampoos, body washes, bubble baths, lotions, 
creams, nail polish remover, oils, soaps as well as topical OTC and 
non-medicated powder products, among other items.  In addition, 
Davion markets an entire line of personal care products under the 
internationally-recognized “Perfect Purity,” “Select Spa,” and “Take It 
Off” brand names.

THE CHALLENGE. New Jersey Manufacturing Extension Program, Inc. 
(NJMEP), a NIST MEP affiliate, has had a relationship with Davion for 
over five years. The company continually invests in new product 
development in order to find new ways to expand its client base.  
While in meetings with NJMEP, Davion discussed these key areas of 
focus.   NJMEP pointed out two ways in which they could assist in 
these areas: one involved R&D tax credits and the other was 
participating in ExporTech, a program designed to assist companies in 
understanding regulations, growing a business through an export 
strategy and, making contacts in new markets.
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$4M in new sales

$2.5 M in qualifying research 
expenses over a four year period

Cost savings from tax credits for 
over $300,000

RESULTS

I think we’re being aggressive and have 
won business as a result of our competitors 
either raising price or failing to control costs 
on their end. As a result of learning about 
the R&D Tax credits and participating in 
ExporTech we now have great new tools in 
our toolbox to help us grow as a company." 
James Placa, President
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MEP'S ROLE. In order to apply for the R & D tax credits, NJMEP 
needed to compile information relating to the company’s processes 
and expenses. NJMEP worked with the Davion team to: identify the 
qualifying activities and create a comprehensive list of qualified 
research and development activities for the tax year; determine 
qualifying expenses attributable to the identified research efforts; 
obtain information pertaining to the company’s overall R&D process, 
including the manner of participation of key personnel and a 
discussion of the types of documentation maintained by the company 
as well as additional information pertaining to each of the qualified 
activities.  Next, NJMEP provided Davion an R&D Tax Credit Study 
that contained a summary of the qualified research expenditures 
incurred by Davion during the tax years, financial documentation, 
calculations of Federal and State tax credits for each of the tax year, a 
table summarizing the qualifying research activities, a detailed 
description and samples, a company profile, a review of IRS criteria, 
and a description of the company's approach to research and 
development. This document enabled Davion to file the appropriate 
tax documents to obtain tax credits.  

Davion also registered and participated in the three–day ExporTech. 
The sessions provided the company with an overview of the exporting 
process and the various services available, a way to customize those 
approaches for Davion, and finally with the development of an export 
marketing plan which was shared others attending.  “The process of 
putting in words and creating the presentation as to how you’re going 
to approach these markets, why someone should buy from you as 
opposed to somewhere else, and talking through it to find where your 
competitive advantage is was helpful,” Mr. Placa said.

W W W . N I S T.G O V / M E P. 1- 8 0 0 - M E P - 4 M F G

SUCCESS STORY New Jersey Manufacturing Extension Program

Davion Inc. - Haba Division


